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Wheatmark, United States, 2012. Paperback. Book Condition: New. 213 x 137 mm. Language: English . Brand
New Book ***** Print on Demand *****.As the director of human resources for three international companies, a
business owner, and a certified Emotional Intelligence trainer, I have witnessed firsthand the positive impact
Emotional Intelligence has had on hundreds of people. This book will whet your appetite for what can be a life-
changing process. Understanding your Emotional Intelligence can help you improve your personal and
professional development. Our hope is that you will be inspired to go down a path of growth and achievement
once you have learned how Emotional Intelligence can support your goals. This book will give you a firsthand
look at how to develop and maintain powerful relationships through self-awareness, self-management, self-
motivation, social awareness (others), and relationship management. Doc Ellis and I have spent years training
employees, helping them achieve better personal relationships and happier, more productive lives. With the
introduction of Emotional Intelligence to your awareness, you can enjoy a more successful and enjoyable life
too. Chris Horn, PHR, is a human resources director. He has worked in conjunction with Dr. Ellis and fiDeen
companies in a wide variety of areas, including manufacturing, health care, child care, customer service, retail,
and hospitality. Ross F. Ellis, PhD, has over thirty-five years of experience as a college-level educator, coach,
trainer, and counselor. He is a fellow of the American Psychotherapy Association with certificates of master
psychotherapist, certified relationship specialist, and board-certified counselor. He has also been involved as an
educator and trainer with special programs in the Ukraine and multiple programs within business
organizations and universities. Dr. Ellis currently resides in South Carolina.
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